Capacity building in residential care.
A retrospective analysis of how the Dementia Care Program (DCP) contributed to capacity building at The Lodge at Broadmead (2004-2009) was conducted in 2010. Results showed facility-wide enhancements in (1) information capital, because of educational workshops and other forms of interactive learning for all staff, and (2) social capital, because of evaluation and information-sharing. It was concluded that the DCP increased staff's capacity to deliver best practice dementia care.